’Q Clearlane Controlled Documents

Operational qualification (OQ) test script

Run on a test Confluence space or Jira project with at least two test users. Record the app version (Manage apps) and your site before starting. Attach a screenshot to each test.

App version
Site
Executed by
Date

Approved by

Test

0Q-01
Make a page a controlled
document

0Q-02
Submit for approval

0Q-03
Reject a wrongsigning
password

0Q-04
Sign

Steps

Open a page, choose Controlled
document, confirm.

Name two approvers with their
meaning (Reviewed, Approved)
and submit.

As an approver, sign with a wrong
signing password several times.

Sign with the correct signing
password.

Expected result

The page getsa document number
with the space prefixand the state

Draft.

StateIn review. Approvers see the
documentin My controlled

documents.

Each attemptisrefused. After
repeated failures, signingis blocked

for that person for a while.

The signature shows the full name,
date andtime, and meaning, with the
SHA-256 fingerprint of the signed

content.

Result (pass/ Tester, date
fail)



Test

0Q-05
Edit during approval

0Q-06
Become effective

0Q-07
Edit an effective document

0OQ-08
Read and understood

0Q-09
Periodic review

0Q-10
Evidence file

00-1
Audit trail access

0Q-12
Obsolete

Steps

Change the page text while an
approval isopen.

All approvers sign the unchanged
content.

Change the text of the effective
page.

Ask a group to confirm reading. A
member confirms. Then publish a
new revision.

Setareview datein the past.

Download the evidencefile.

Open the space audit trailasa
space administrator, then asa
regular user.

Make the document obsolete.

Expected result
fail)

Signatures already collected are
voided and the approvers are asked to
sign again.

State Effective, with the effective
date and the nextreview date.

The documentis flagged Changed
since approval, with alink to the
approved version and a comparison.

The confirmation is recorded with
date and time. After the new revision,
confirmation is requested again.

Theregister shows thereview as
overdue andareminder commentis
posted on the page.

The PDF lists signatures (name, date
andtime, meaning, fingerprint),
revisions, read confirmations and
auditevents.

The administrator sees the events of
the tests above with date, time and
person. Theregular user cannot open
it.

State Obsolete. The document stays
in the register with its history.

Result (pass /

Tester, date



Template provided by Clearlane to support your validation. Adapt it to your intended use and procedures. clearlaneapps.com/validation/



